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ANNOUNCEMENT

Dear Pensioners,

Sub: Declaration U/s 87A of the Income tax Act through LIC portal
for the year 2025-26

Many of the pensioners have been informing us about the non-submission of the
declaration u/s 87A of the Income Tax Act on LIC portal due the following error
shown:

PAN/Niobile number not found, for any help and assistance please contact
P&GS unit”

We would like to bring to the notice of everyone that the Pension Dept., Head Office
has already provided the latest Pensioner's data again to LIC for updating their
database. LIC has reported that they have updated their database, despite that the
said error message is being displayed in many cases.

As informed/ reported by LIC, the error message may be due to some bug/ errorin the
LIC portal. We are pursuing the matter with LIC earnestly and we understand that they
are trying to resolve it soon.

An announcement will be issued for any update received from LIC in the said matter.

We regret the inconvenience caused to those eligible pensioners who have not been
able to submit declaration due to the above error.

Ms. Jayastirae Nair
General Manager (P)
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